R'esponding to
Google Reviews:
Tips for

Businesses

|\




: y - % _:——_ P | y Wy
u"‘ l l ' ,‘y R o
https://instantbizreviews.com/google-reviews/




About Google Reviews

Google Reviews are customer feedback and ratings
shared on a business’s Google profile, visible to
anyone searching on Google Search or Maps. They
allow customers to share their experiences—positive,
neutral, or negative—by leaving comments and star
ratings.

Google Reviews Overview

Google Reviews are customer-generated ratings
and feedback that appear on a business’s Google
profile, visible through Google Search and Maps.
They allow customers to share their experiences by
leaving comments and star ratings, influencing how
others perceive the business.

https://instantbizreviews.com/google-reviews/



file

s U m m a ry Go g‘.t; Business Fro

g m——

Google Reviews are customer ratings and feedback
that appear on a business’s Google profile through
Search and Maps. They give potential customers
insights into the quality of products or services and
play a major role in shaping online reputation.

Positive reviews can build trust, attract new
customers, and improve local SEO rankings, while
negative reviews, if addressed properly, show
professionalism and a willingness to improve.
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